ECJIU 3AKNIOYEH OTOBOP
KYTUIU-MIPOOAXU TOBAPA

Ecnm 3aknioueH [JOroBop Kynau-npoaaxm
TOBapa, NoTpebuTenb BHEC NpefonnaTy, Ho

TOBAp B YCTaHOBJEHHbIA CPOK HE AOCTABIIEH,
noTpe6uUTeNb Mo CBOEMY BbIGOPY BMpaBe NOTpeboBaTh:

e nepedayu ona4eHHo20 Mosapa 8 ycmaHo8eHHbIl
UM HO8bIl CPOK;

e 8038pama cymmbl npedsapumesnbHol oniamel
mosapa.

g, [y 3ToM noTpebuTens Bnpase noTpeGosars
§&4 TaKKe NONHOrO BO3MELLEHNA MPUUNHEHHBIX

emy y6bITKOB.

® HeycTolika 3a HapyLueHne cpoKa nepefayn
npefBapuUTeNbHO ONlayeHHOro ToBapa
coctanset 0,5% cymmbl npeaBapuTeNbHON
onnatbl TOBapa 3a Kaxabli eHb NPOCPOYKM.

CymMma B3bICKaHHOI noTpebuTenem
HEeYCTOWKM He MOXET NpeBbILIaTh CyMMYy
npeABapuTeNbHOI ONiaThl TOBapa.

Cpok ynoBneTBopeHns Tpe6GoBaHus

0 BO3BpaTe YrayeHHoi 3a ToBap CyMMbl

11 BO3MELLeHW YBbITKOB cocTaBnseT 10 aHen
CO AHA NPeAbABNEHNSA COOTBETCTBYIOLLETO
TpeboBaHUs.

TpeboBaHus NOTpebdUTENA He NOANEXAT YAO0B-
NeTBOPEHWIO, eCIM NPOAABEL, AOKAXKET, UTo
HapyLUeHWe CPOKOB Nepefauy noTpebutento
npeABapuUTENIbHO OMIaYeHHOro ToBapa NpPon3oLWo

BCNefCTBME HEMPEOAONIMMON CUMbl UAWN MO BUHE
notpebutens.

O6ecneveHune 3aWUTDbL ]
npaB noTpeéburtenen
B lOrpe
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FJALINTA MPAD N TFEBHTENER
ERAHTELASAHCHACHOM ABTIHINIHOM OKPYIE -
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HOHA QERATATICH 38 IPARCGOR NONOUWID
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TPABA NMMOTPEBUTENEN
MPU HAPYWWEHUU CPOKA
nepepayun Tosapa,
BbINONHEHUS Pa6OTbl

KYOA OBPATUTDHCA
3a KOHCYNbTalueil U NpaBoBOM

NOMOLIbIO B CJly4ae HapylUeHusA
A\ d Bawux noTpe6utenbckux
npas?

Vo

AOorosor

KoHTaKTbl OpraHoB 1 OpraHu13aLnii perMoHanbHom
cMcTeMbl 3aLUTbl NpaB noTpebuTenein pasMeLLeHbl
Ha caiTe «3aLluTa NpaB NoTpebuTenen B XaHTbl-
MaHcuinickom aBTOHOMHOM oKpyre - FOrpe»
zpp.admhmao.ru
BO BKJIafiKe «Kya 06patutbcsa»

[lenapTameHT BHyTpeHHell NOANTUKN
XaHTbl-MaHCHNCKOro aBTOHOMHOTO OKpyra — lorpbl
628006, r. XaHTbl-MaHcuinck, yn. Mupa, 5
deppolitikiadmhmao.ru




Ecnu Bul 3akasanu uspenve,
onnaTWIn 3aKa3 4YaCTUYHO
WU TIONHOCTDBIO, & B CPOK
uspenve Bam He pocTaBunu,
YTO OENATDL?

lMpexpe Bcero, Hafo pa3obpaTbcs,
KaKon gorosop Bbl 3aknounnu:
[OroBOP O BbIMONHEHUY Pa6oTbl
(no n3rotoBneHuto n3aenus)

U1 BOroBOpP Kynau-npogaxu.

Tun ABa Cyyas perynupyiotca
pa3HbIMK HOpMaMK 3aKoHa
Poccuinckon Oepepaumm

«O 3awuTe npas noTpebuTenem.

B nepsom cnyuae Hago
PYKOBOACTBOBATHCA CTaTbeln 28
«[ocnefcrBuA HapyleHns
MCMOJIHATENIEM CPOKOB BbIMOHEHNA
paboT (oKasaHuA ycnyr)».

Bo BTOpOMm — cTatben 23.1
«[ocneacTsua HapyLieHNA
npoJaBLOM CPOKa nepesauy
npeaBapuTeNbHO OMayeHHOro
ToBapa».

MNepepn nognucaHnem gorosopa
o6paTuTe BHMMaHue

Ha uHopmaLuio 0 CpoKe
nepegaumn ToBapa win
pesynbTaTa BbiNOJIHEHHOW
paboTbl, B TOM Yncne B KaKUx
BHAX U3MepAeTC CPOK:
KaJieHAAPHbIX Unv pabounx.

Ecnu cpok oTcyTcTBYeT
B AOroBoOpe — HacTauBaiiTe
Ha ero BHeCeHUN B ,OroBop.

ECJIN 3AKJTIOMEH JOTOBOP
O BbINMOJIHEHUU PABOTbl

Ecnu 3akntoueH 4oroBop o BbINOAHEHUN pa-
60Tbl MO N3rOTOBIEHUIO M3LENNA 1 UCNONHU-
Teflb HapyLWA CPOKU BbIMOMHEHUA PaboThl
(HauanbHble, MPOMEXKYTOUHbIE, KOHEYHble) 1IN BO
BPeMA BbINOSHEHNA PaboTbl CTano 0YeBUAHbBIM, YTO
OHa He Oy[AeT BbIMOJIHEHA B CPOK, MOTPebuTenb no
cBoemy Bbl6OpY BripaBe:

o HA3HAYUMb UCNOIHUMEJTIO HOBbIl CPOK;

o NOPyHYUMb BbINOJIHEHUE PABGOMbI MpembUM JIUYAM
30 pazyMHYI0 YeHy WU 8bINOJIHUMb e€ CBOUMU CUNIamMU
u nompe608ame 0m UCNOJIHUMEJIS 803MeWjeHUs
NOHeCEéHHbIX pacxo008;

o nompe608amo yMeHbWeHUS YeHbl 3a 8bINOJIHEHUE
pabomei;

® 0MKasamoeCd om ucnoJiHeHUA 6ozosopa u nompe6o-
8dme 8038pama ynnaquHoCl OeHexHol CYyMMbl.

) lMompebumens 8npase nompebosams makxe
W& N0/1H020 BO3MeWeHUs NPUYUHEHHbIX emy
y66ImKO8.

B ciiyuae npocpoukn HOBbIX CPOKOB MOTPeGUTENDb
BripaBe NpeabABUTb UCMONHUTENIO UHbIE U3 BbilLeyKa-
3aHHbIX TPeboBaHMIA.

llpu omkasze nompebumesna om ucnosHeHuUA

002080pad 0 8bINOJIHEHUU pabOMbl UCNOJTHU-

mesb He 8npase mpe6osame 803MelyeHUsA
C8OUX 3ampam, npou3sedeHHbIX 8 NPoyecce 8bINOJIHE-
HUA pabomel, @ Makxe naamel 3da 8bINOJIHEHHYIO pad-
6omy, 3a uck4YeHUeM Cyyas, eciu nompebumerns
NPUHAN  B8bINOJIHEHHYO pabomy (nodnucan akm
npuemku pabom).

[OroBorp

CpokK ynoBneTBopeHus Tpe6oBaHmA

006 yMeHbLUEHNM LieHbl PaboTbl, BO3MELLEH NN
PacxofoB N0 YCTPaHEHMI0 HeJOCTaTKOB,

a TaKKe 0 BO3BpaTe ynnauyeHHow LeHEXHOWM CyMMbl

1 BO3MeLLEeHUN yObITKOB cocTaBnseT 10 AHell co AHA
npeabABNEHNA COOTBETCTBYIOLIETO TPEOOBaHUA.

HeycTolika 3a HapyLLeHne CPOKOB
@/@ BbINOHEHNA PaboTbl UM Ha3HAYEHHbIX
noTpebuTenem HOBbIX CPOKOB COCTABIIAET
3% LieHbl BbINOIHEHMS PabOTbI, @ €N LieHa
BbIMNOJIHEHMA PabOTbI JOrOBOPOM He OnpefeneHa —
obLel LeHbl 3aKasa.

[loroBopoM 0 BbIMOHEHUM PAaBOT MOXET GbITb
yCTaHoB/EH Gosee BbICOKMIA pa3Mep HEYCTOMKM.

yCmaxoesieH pasmep HeycmouKu

30 NPOCPOHKY HUXe 3%, makoe yciosue
002080pa ywiemasem npasa nompebumesns
U Npu3sHaemcs HedelicmaumesibHbIM.

% Ecnu do2080pom o 8binosiHeHUU pabomel

Cymma 83bickaHHOU nompebumesnem
HeycmoUiKu He MOXem npesbiLame yeHy
0mOes1bHO20 8UOA 8bINOJIHEHUA pabomei
unu obwyto YeHy 3akasa (eciu yeHa 8binoTHeHUs
0MOesIbHO20 8UOA pabomel He onpedesieHa 002080POM,).

Tpe6oBaHWsA noTpebuTtena He nogexar
YOOBNETBOPEHMIO, €CAIM UCMONHUTESb JOKAXKET,
YTO HapyLUEHIE CPOKOB BbIMOSHEHNA PaGOTbI
MNPOK30LLNO BCIEACTBME HEMPEOJONNMON

CUSTbl UM MO BUHE NOTPebuTens.
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